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rOAULLEH OOKNAL

3A OUEHKA HA YOOBJETBOPEHOCTTA
HA NOTPEBUTENUTE HA AODMUHUCTPATUBHU YCNYTU
U OT ADMUHUCTPATUBHOTO OBCNYXBAHE
B OBLUMHA KPYLLUAPU 3A 2022T.

CbrnacHo usucksaHusiTa Ha Hapepbarta 3a agMuHMCTpaTUBHO obBcnyxBaHe
opraHusauuuTe, NpefocTaBALM aAMUHUCTPATUBHM YCNYrU Ca ANMbXHU A3 OCUTYPAT
pasNU4HM HauMHM 3a OCbluecTBABaHe Ha obpaTHa Bpb3ka C noTpebutenure.
Cpeancteata 3a obpaTHa Bpb3ka Ce M3MNonssaTt U 3a Npoy4ysaHe U U3MepBaHe Ha
yAOBNETBOPEHOCTTa Ha NOTpebuTenuTe Ha aAMUHUCTPATUBHYU yCNyru.

HacToswwuAaT poknag 3a  yAOBNETBOPEHOCTTa OT aAMWHUCTPaTUBHOTO
obcnyxBaHe € W3roTBEH Ha OcHoBaHue un. 24, an. 8 ot Hapepbarta 3a
aagMuHucTpaTusHoTo obecnyxsave (HAO) u  yTBbpaeHuTe BbTpeliHu npasuna 3a
opraHu3aumsi Ha agMUHUCTpaTUBHOTO o6cnyxsaHe B O6wuHa Kpylwiapw, 3a nepuoga
1 sHyapwm - 31 pekemepu 2022r.

AQMUHUCTPaTUBHOTO obcnyxBaHe B O6wmHa Kpywapu ce ocbliecTBsABa Ypes3
3BeHo 3a agmuHucTpaTMBHO obcnyxsaHe /3AO/ B crpapata Ha ObwwuHata u e
pa3nonoXeHO Ha NapTepHWUs eTax Ha aAMUMHUCTpaTUBHaTa crpaja Ha agpec: yn."9-tu
centemBpu’, Ne3-A, KakKTO M B KMeTCTBata W KMETCKUTE HaMeCcTHU4YecTBa Ha
TeputopuaTa Ha O6wwmHa Kpywapu. ObosHayeHo ¢ ykasaTenHu Tabenu Ha bbnrapcku
1 aHrnuiicku eank. OBenyXBaHeTo Ha NOTpeduTeNn Ha aAMUHUCTPATUBHU yCnyru ce
ocbluecTesaBa 6e3 npekbcaHe ot 08:00 4. go 17:00 yaca, Bceku paboTteH aeH. B
cny4yauTe, Korato B cnyxebHuTe nomeLleHns uMa notpedbuTenu Ha agMUHUCTPaTUBHA
ycnyru B kpas Ha o6aBeHoTO paboTHO Bpeme, paboTaTa Ha 3BeHOTO NpoAbinkasa [0
NPUKNIOYBaHe Ha TAXHOTO oBCnyXBaHe, HO He NoBeYye OT [Ba aCTPOHOMMWYECKH Yaca
cnepq obsaBeHOTO paboTHO BpeMe.

I. UENX HA NPOBEAEHOTO AHKETHO NPOYYBAHE

LlentTa Ha npoBegeHaTa aHkeTa € Aa ce npoy4u u o6obm Ka4ecTBOTO Ha
obcnyXBaHe Ha rpaXxgaHuTe, NnpeacTaBuTenuTe Ha GuaHeca u UHCTUTYUUUTE B ponaTa
UM Ha noTpebuTenu Ha agMUHUCTPATUBHM YCIYTH.

Ob6wwmHa Kpywapu cb3gaBa, nogabpxa M pasBuBa pasnuyHu ¢opmu 3a
obpaTHa Bpb3Ka C rpaxaaHuTe:

1. KyTUS 33 MHEHWS, CUrHanu W NPeanoXeHus 3a agMUHUCTPATUBHO
obcnyxsaHe B crpagarta Ha obluMHaTa — NbPBUAT eTax;

2. KyTUs 3a Xanbu u curHanu cpelly Kopynuus U 3a NpeanoXeHus B
crpagarta Ha obLiMHaTa — MbpBUAT eTax.

3. UuTtepHeT ycnyra Free Call - ype3 uHTepHeT cTpanuuaTta Ha ObwuHa
Kpywapu www.krushari.bg

4. MpuemHn gHM Ha KMeT U 3aMeCTHUK-KMEeTOBEe, CeKpeTap W rnaseH

apXWUTEKT.



Il. HACOYEHOCT

lMpoy4yBaHETO € HAacOYEeHO KbM BCUYKM MOTPEOUTENU HA aAMUHUCTPATUBHU
ycnyrn B ObwuHa Kpywapwu - usv4eckn M 1opuanmyeckn nuua, npoBexaa ce Ha
[06poBONEH NPUHUMN HA yYacTue, Ypes NonbiBaHe Ha aHKeTHa KapTa.

AHKETHW KapTu 3a YAOBNETBOPEHOCTTA Ha rpaXKAaHUTe OT aAMUHUCTPATUBHOTO
obenyxeaHe B OBWMHCKa aAMUHUCTPaLUS Ce Pa3NpPOCTPaHSABAT Ha XapTUEH HOCUTEN
no pabotHute mecta B LleHTbp 3a agmuHuctpatuBHo obcnyxsaHe B O6wwuHa
Kpywapu /LUAO/ M cbabpxaT OTBOPEHM W 3aTBopeHu Bbnpocu. Cobuwwute ca
npegocTtaBeHn Ha rpaxaauute B LLAO npu TexHuTe nocelieHus 3a u3gasBaHe Ha
aAMUHUCTPATUBHU YCIyTK.

lll. HAYMH HA NMPOBEXOAHE HA NMPOYYBAHETO

Ha ocHoBaHue 4n. 24 ot HapenbaTa 3a agMUMHUCTPATMBHOTO obcnyxsaHe u
Cuctema 3a u3MepBaHe yAOBMETBOPEHOCTTa Ha  notpebutenute  Ha
aAMUHUCTpaTUMBHKM ycnyrn B obwwuHa Kpywapu obuwmHaTta cb3gasa U npegocrass
HGpOpMaLUMsA 33 U3MNON3BaHWTE Ha4YMHW 3a obpaTHa Bpb3ka OT noTpebutenute Ha
agMuHucTpaTMBHM ycnyru. OBpaTtHaTta Bpb3Kka Ce OCbLUEeCTBsIBa Ype3 aHKeTHa KapTa
3a Ka4eCTBOTO Ha aAMUHUCTPATMBHOTO 0bcnyxBaHe. LienTta Ha aHKeTHOTO nNpoyysaHe
€ YCTaHOBABAaHe Ha HUBOTO Ha YAOBNETBOPEHOCT Ha noTpebutenute Ha
aAMUHUCTPATMBHM YCNyru, NpefocTaBaAHN OT aAMUHUCTpauuATa. HacToOAWMAT aHanu3
ce 6asupa Ha nogafeHUTe aHOHUMHKN aHKeTHKU kapTu B 3A0 Ha obwmHa Kpywapw.

3a npoBexagaHe Ha Npoy4yBaHETO Ce u3non3ea Metoaa "AHKeTUpaHe Ha
MSICTOTO Ha Mosly4aBaHe Ha ycnyrata", npu KOWTo notpebutens aasa CBOETO MHEHUE
HENOCPEeACTBEHO cnej nonyyYaBaHe Ha CbOTBETHATa ycnyra nocpeacTBOM
NONbNBAHETO HAa aHKeTHa KapTa. Te ca aHOHUMMHM U ce nonbneaTt Ha fobpoBoneH
NpUHLUMN.

Ob6parHa Bpb3Ka, nony4yeHa no MHuuMaTusa Ha ObwuHa Kpywapu

3a u3cneaBaHe Ha PasfiIM4HU €NeMEeHTU Ha YAOBNETBOPEHOCT




IV. NEPUO4 HA AHKETUPAHE

MNpoyyBaHeTo e M3roTBeHO Ha 6asa NONbIIHEHM aHKETHWU KapTu U obxealia
nepuoga ot 01.01.2022 r. go 23.12.2022r.

V. PO/ HA AHKETUPAHU NIULIA

MNpoyyBaHeTo obxBawa nonbnHeHW M obpaboTteHn obuwo 15 Gpos aHKeTHU
KapTu no obpasew Npu KOHCYNTUPaHEe Ha rpaXKaaHu, PUANYECKU NULA U MHCTUTYLUK
Ha XapTUEeH HOCUTEN, eNEeKTPOHHW TakuBa He ca nocTbnunu. AHKeTaTa cbabpxa 10
Bbnpoca u 6e npeaocTaBsaHa Ha rpaXxgaHuTe B NPoAbINKEHMe Ha yanaTa 2022 r.

Bbnpocute BKNOYEHW B aHKeTHaTa KapTa ca ACHO (hOpMynupaHu, Kakto U
TEXHUTE Bb3MOXHU OTTOBOPM.

Mpu ocbliecTBABaHe Ha cBosATa AeHocT OB6WMHCKA aaMMHUCTPaUMs
Kpywapu ce pbKOBOAM OT NPUHUMUMUTE Ha 3aKOHHOCT, OTKPUTOCT, AOCTLMHOCT,
OTroBOPHOCT U rapaHTUpaHe WHTEpecUTe Ha rpaxaaHuTe.

VI. PE3YNTATU U AHAJIU3 OT AHKETHOTO NPOYYBAHE

MbupBu BLNpPOC:

Bue cTe notpebuten Ha obwmHa Kpywapwm karto: - 15 otroBopa:

Bue cte notpeburen Ha obwwuHa Kpywapwu kato:
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Bropu BBLnpoc:

M3nonssanu nu cTte gocera ycnyrute Ha agMUMHUCTPaUUATa Ha obWuHa
Kpywapu? - 15 otrosopa:

M3nonssanu nu cTe gocera ycnyrute Ha agMMHUCTPaUMATa
Ha o6wmHa Kpywapu?
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TpeTu BBLNpoOC:

OT kbae ce uHpopMmupaTe 3a aAMMHUCTPATUBHUTE YCIYrU, KOMUTO
npeanara o6wuHa Kpywapu? - 15 oTtroeopa:

OT kbae ce MHopmupaTe 3a aAMUHUCTPATUBHUTE YCNYTH,
KouTO npeanara o6wwuHa Kpywapu?
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OT MHTEPHET OT UHOOPMALIMATA,  OT CAYIKUTENMUTE HA
NPEACTABEHA OT 3BEHO OBLLMHCKA
3A ADMMHUCTPATUBHO  AQMMHUCTPALMA
OBC/Y}KBAHE




YeTBHLPTU BBLNPOC:

Cnopen Bac npepacraBs nu ce ficHa, TOMHa M NbnHa UHGoOpMauusa 3a
ycnyrute, KOMTO MU3BbpBa obwuHa Kpywapu (MHTepHeT cCcTpaHMua,
umHcopmauunoHHo Tabno, cnyxurenu)? - 15 otroeopa:

Cnopepn Bac npepacraBss nu ce ficHa, TOMHA U NbNHa
wHdopMaLmna 3a ycnyrute, KOUTO U3BbLPLUBA oBlwmMHa Kpywapwm
(MHTepHeT cTpaHuua, nHopmaumMoHHo Tabno, cnyxutenu)?
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MeTu BBLNpPOC:

Kak oyeHsBaTe OTHOWEHUETO Ha CNYXXUTENUTE B HallaTa agMUHUCTPaLUUA
KbM noTpebuTennTe Ha aaMUMHUCTPaTUMBHM yecnyru? - 15 oTtrosopa:

Ot kbae ce MHdopMUpaTe 32 aAMUHUCTPATUBHUTE YCNYTH,
KouTO npeanara obwuxa Kpywapu?
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LlecTn BLNpOC:

KakBo e mHeHueTo Bu 3a cnyxurtenute, kouto Bu obcnyxsart? - 15 otrosopa:

KakBo e MHeHueTO Bu 3a cnyxurenure, kouto Bu obcnyxsar?
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KOMMETEHTHU HEAOCTATbYHWM 3HAHWMA  HEKOMMETEHTHMU HE MOTA A NPELIEHA

Ceamu BBLNpOC:

CwmaTaTe nu, 4ye B OOWMHCKaTa aAMUHUCTPaALUMA ChLIECTBYBa Kopynuua?- 15
oTroBopa:

CmsTaTe nu, Yye B 06LWMHCKaTa aAMUHUCTPALUSA CbLUeCTByBa

Kopynuua?
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Ocmu BLNpoc:

Kos e npegnountanara ot Bac hopma 3a koMyHuKaums ¢ o6LmHa Kpywapuwu: -
15 otroBopa:
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67%

JIU4EH KOHTAKT HA
MACTO

[eBeTn BBLNPOC:
Kaksa agMuHUCTpaTUBHA ycnyra nonssaxre? - 15 otrosopa:
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KakBa agMMHMCTpPaTMBHA yCrnyra nonssaxre?
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[eceTu BBLNpOC:
BuxTe nu non3sanu agMUHUCTPaTUBHMU YCITYTU NO €NIeKTPOHEH NbT? —
15 otroeopa:

BuxTe nu non3sanu agMUHUCTPATUBHU YCNYTU MO eNeKTPOHEeH

ner?
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OTrosorpA

ObwwuHa Kpywapu npefoctaBa Bb3MOXHOCTU 32 M3BbPLUBAHE Ha €NEKTPOHHU
aAMUHUCTPATUBHK YCNyrh, HO MHTEPEeCcbT KbM TAX € MHoro cnab. Pesyntatute ot
HanpaBeHWs aHanu3 covat, 4ye notpebutenute Ha aAMMHUCTPATUMBHM yCnyru ca
YAOBNETBOPEHU OT NpeAoCcTaBeHUTe ycnyru 1 MHPOpPMaLUs, KAKTO U OT OTHOLLUEHUETO
U KOMNETEHTHOCTTa Ha CryXuTenuTe, Ho TpsibBa Aa ce paboTu B Hacoka no AageHuTe
OT TAX Npenopbku. Bce olle NUYHUAT KOHTAKT CbC CNYXWUTENS NPU 3aABABAHETO U
nonyyaBaHETO Ha yCrnyru e Ham — npeanoYuTaHus metog 3a obcnyxeaHe. 3anassa ce
TEHAEHUMUATA Ha XopaTa MUCHELLK, Ye HAMa NPOSIBU Ha Kopynuus B o6wwuHa Kpyliapu.
B obwuHaTta uma ytebpaeHa MHCTpyKUMA 32 NpuemaHe U pasrnexaaHe Ha curHanm
3a kopynuusa B oOwWMHCKa agmuHucTpauus Kpywapwu. Bceku notpebuten uma
Bb3MOXHOCT npu Hanuyme Ha nogobeH curHan ga cesupa Kmeta Ha obwuHaTa, Ypes
pPasnuyHM KaHanu 3a AOCTbM: Ype3 KyTUS 3a MHEeHWs, curHanuM u xanbu, upes
nogasaHe Ha xanbu B [JEnOBOACTBOTO, 4Ype3 WHTEpPHET nopTana Ha
agMuHUCTpauuaTa, nowa, TenegoH. B ObwwuHata uma ccopmupaHa KoMucus,
eXecegMU4YHO NpoBepsABallia 3a Hanu4ue UK nunca Ha curHanu u yeegomsea Kmera
Ha obwuHaTta, ako uma nocTbLnunu Takuea, kato Kmeta craptupa npoueaypa no
pasrnexagaHe Ha curHanu u xanow.

AOMUHUCTPaATUBHOTO OBCny)XBaHe € eAWH OT KNIYOoBUTE BbHLUHK Benesu 3a
edeKTMBHOTO (PyHKUMOHMPaHe Ha BCAKa aAMUHUCTPAUMS M 3@ YCNeLHOTO
NpUnoXeHne Ha npuHUUNUTe Ha AobpoTo ynpasnexnue. O6wwuHa Kpywapu, upes
CBOETO nuue — 3BEHO 3a aAMUHMCTPaTUBHO oBCnyXXBaHe e npoabmkasa aa pabotu
yCUNeHo B MOCOKa nonssaTtenuTe Ha YCnyru fa ce YyBCTBaT KOMOPTHO,
YAOBNETBOPEHM U CMOKOWHWU NPKU NOCELLEHMETO Ha MSICTO, KAaKTO U Npu yKa3BaHe Ha
eKCrnepTHa nomoLy, Mpu TbpceHe Ha WHMOPMauUus U nojaBaHe Ha YCnyru no
€NEeKTPOHEH NbT.



ViL.n3Boau

OcHoBHaTa 4yacT oT noTpebutenute, NONBLHUNM aHKETHATa KapTa MOCO4YBaT,
Ye ca YyAoBneTBopeHM OT paborata Ha agMUHUCTpPaUMATa, CBbp3aHa C
agMUHUCTPaATUBHOTO oOBCNyXBaHe, OT OTHOLUEHUETO Ha CNyXuTenute npu
npeaocTaBsAHE Ha CbOTBETHaTa ycnyra, CpoOKa W Ka4YecTBOTO Ha M3NMbIIHEHUE WU
oueHsBaT NonoXxuTtenHo aencremata Ha ObwmHa Kpywapu.
He ca peructpupaHu cny4yau Ha HenosHaBaHe Ha NPaBHUTE HOPMU OT CRyXUTenuTe,
ypexaalim agMUHUCTPaTUBHOTO oBcnyXBaHe U Npou3TMYaLLO OT TOBA yAbIKaBaHe
cpoka Ha obcnyxsaHe.
HenpekbcHaTuaT pexvum Ha pabora Ha 3A0 ce okasea gobpa npaktMka u ce
opobpsaea oT rpaxaanuTe. Pesyntatute OT aHkeTata Hain-obwo nokassar
NO3UTUBHOTO OTHOLLEHWE W YAOBNETBOPEHOCT Ha rpaXaaHUTe OT aAMUHUCTPATUBHOTO
obcnyxsaHe.

CwvrnacHo pasnopegbute Ha 4n.24, an.8 ot Hapepbarta 3a agMUHUCTPATUBHO
obcnyxsaHe, goknaabT ce nybnukyea Ha canTa Ha ObwmHa Kpywapu.

3amderHo 00CTOATEICTBO BLB
BpBH3Ka che 33J1/]

Cbrnacysap:_é s -
KOnua Croitkosa, Cekpemap Ha O()'afuya Kpywapu

3aiuueHo 00CTOATEICTBO
BBB Bpb3Ka cbe 33J1/1

W3roTeun: ;
BecenuHa MaaHoaa,/ Hupekmop Ha dupekyus AFTIMODE

loduwHus doknad 3a oyeHka Ha ydosenemeopeHocmma Ha nompebumenume
Ha a0MuHUCMpamueHU ycryau u om adMuHuUcmpamusHomo obcryxeaHe 8 0buwuHa

Kpywapu 3a 20222. ce npedocmasu Ha Unxax Miocmedxeb, Kmem Ha O6wuHa Kpywapu
Ha 05.01.2023.
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